S/N: 10/707,387 

Reply to Office Action of December 20, 2007 



AttyDktNo. 81045163 



Amendments to the Claims : 

This listing of claims will replace all prior versions, and listings, of claims in the 

application: 

1 . (Currently Amended) A system for auditin g, the system comprising: 
an audit survey module configured to display at least one audit survey and having 

a number of audit questions for the audi t surve y , the survey module displaying selectable answers 
for each of the audit questions, the selectable answers being limited to one of yes, no. or not 
applicable ; [[and]] 

a comment module configured to receive [[a]] different comments to each of the 
questions from a user answering the questions, the comments being limited to user inputted 
commentary on the selected answer; and 

[[and]] wherein the comment module further displays at least one selection from 
a number of selectable predefined classifications to be separately selected by the user for each 
comment in order to classify the related user commentary so that each comment added to each 
answer is classified according to one of the predefined classifications provided by the comment 
module for describing the comment, wherein the commen t module is used for classifying an 
answer to one of the audit questions . 

2. (Currently Amended) The system of claim 1 further comprising a 
completed audit module configured to display a summary report and comments inputted for each 
completed audit survey. 

3 . (Currently Amended) The system of claim [[2]] 1 wherein the number of 
selectable classifications provided by the comment module provides a two-tiered classification 
requirement that requires the user answering the questions to select from one of a number of 
comment categories and causal factors in order to classify the user inputted commentary, wherein 
the comment categories assign the comment to a particular process and the causal factors define 
reasons for why the comment was inputted comprises at least one from the group consisting of 
a number of comment categories and a number of causal factors . 
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4. (Original) The system of claim 1 further comprising a graphical display 
module configured to graphically display a classification selection frequency for at least one of 
the selectable classifications. 

5 . (Original) The system of claim 1 further comprising a comment solutions 
module configured to display comment solutions and to retrieve each comment solution for 
display based on at least one of the number of selectable classifications. 

6. (Original) The system of claim 1 wherein the comment module is further 
configured to receive a comment correction completion date and wherein the system further 
comprises a comment corrective action module configured to automatically obtain an evaluation 
rating for monitoring correction of each received comment based on a difference between the 
comment correction completion date and an updated comment correction completion date 
received by the comment corrective action module. 

7. (Currently Amended) The system of claim 1 further comprising an audit 
review module configured to display instructions for conducting an audit answering the audit 
questions and to display instructions having described criterion for explaining selection protocol 
for each one of the number of selectable classifications. 

8 . (Original) The system of claim 1 wherein the audit survey module further 
comprises a number of selectable assessment ratings for rating at least one audit survey and 
wherein the system further comprises an assessment module configured for selecting at least one 
audit survey and displaying the assessment rating for the selected audit survey. 

9 . (Currently Amended) A computer-implemented method for auditingrthe 
computer implemented method comprising: 

in addition to receiving answers to each question included within an audit : 
receiving [[a]] one or more comments for transmission to a computer-readable mediu m, each 
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comment being associated with a different answer and including commentary that a user 

answering the question use to explain the answer in more detail ; 

providing a number of selectable classifications for describing the comment; 
receiving at least one selection from the number of selectable classification; and 
transmitting the comment and the at least one selected classification to the 

computer-readable medium for auditing. 

10. (Original) The method of claim 9 further comprising receiving the 
comment and storing the comment for retrievable based on the at least one selected classification. 

11. (Original) The method of claim 10 wherein the number of selectable 
classifications comprises at least one from the group consisting of a number of comment 
categories and a number of causal factors. 

12. (Original) The method of claim 9 further comprising providing comment 
solutions for solved comments and retrieving a comment solution based on at least one of the 
selectable classifications. 

1 3 . (Original) The method of claim 9 further comprising receiving a comment 
correction completion date for transmission with the comment to the computer-readable medium 
and the computer-readable medium receiving the comment correction completion date and an 
updated comment correction completion date for automatically obtaining an evaluation rating 
based on a difference between the original correction completion date and the updated correction 
completion date, wherein the evaluation is used for monitoring correction of the comment. 

14. (Original) The method of claim 9 further comprising graphically 
displaying a classification selection frequency for at least one of the selectable classifications 
based on a number of received comments. 
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15. (Original) The method of claim 14 further comprising determining a 
selection frequency for each classification to obtain the top five selected comment categories and 
graphically displaying the selection frequency for the top five selected comment categories. 

16. (Original) The method of claim 14 further comprising determining a 
selection frequency for each classification to obtain the top five selected causal factors and 
graphically displaying the selection frequency for the top five selected causal factors. 

1 7 . (Currently Amended) A web-based method for conducting and monitoring 
a number of audits , the web based system comprising: 

providing a computer-readable medium, wherein the computer-readable medium 
is accessible through a web page; 

downloading an audit survey module from the computer-readable medium, the 
audit survey module configured to display at least one audit survey and a number of audit 
questions for the audit survey and selectable answers for each question ; 

downloading an audit comment module from the computer-readable medium, the 
audit comment module configured to provide a comment entry field for receiving a textual 
description of a comment that a user answering one of the questions adds to provide additional 
commentary on why the selected answer was selected, to one of the audit questions and the audit 
comment module further configured to provide a number of selectable classifications that the 
user must select for describing to describe the textual description of the comment; 

entering the textual description and selecting at least one of the selectable 
classifications; and 

uploading the audit survey module and the comment module to the computer- 
readable medium. 

18. (Original) The method of claim 17 further comprising accessing the 
computer-readable medium through a graphical display module configured to graphically display 
a classification selection frequency for at least one of the selectable classifications for use in 
monitoring the audit. 
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19. (Original) The method of claim 17 wherein the comment module is 
further configured to receive a comment correction completion date and wherein the method 
further comprises accessing the computer-readable medium through a comment corrective action 
module configured to automatically obtain an evaluation rating for monitoring correction of each 
received comment based on a difference between the comment correction completion date and 
an updated comment correction completion date received by the comment corrective action 
module. 

20. (Original) The method of claim 17 wherein the audit survey module 
further comprises an number of selectable assessment ratings for rating the audit surveys 
downloaded with the audit survey module and wherein the method further comprises accessing 
the computer-readable medium through an assessment module configured for selecting at least 
one audit survey and displaying the assessment rating for the selected audit survey. 
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